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PharmaNet Downtime Quick Guide

There are a number of different scenarios when the Cerner Clinical Information System (CIS) will not
connect with PharmaNet and a downtime may be called. These downtimes may be planned or
unplanned.

Planned downtime:

e The Ministry of Health (MOH) reserves a window from 12 AM midnight and 8 AM every

Thursday for maintenance of the PharmaNet system.
o The system may be offline for the whole period, just a portion of the period or not at all.

e The MOH will send a downtime notification to the CST Service Desk representatives if a
downtime is called with the expected duration of the downtime.

e The CST Service Desk will send a downtime notification to CIS users Wednesday at
approximately 7 PM.

e There is no notification when the system returns to online status.

e Preparations should be made ahead of the outage (e.g., printing profiles if possible) and
downtime procedures and documentation should be followed during the outage. These
procedures are outlined below.

Unplanned downtime:

e Assoon as it is discovered that PharmaNet is offline, a notification is sent out stating that
PharmaNet is down and downtime procedures should be followed.

e Once the issue is resolved, a notification is sent stating that PharmaNet is back online.

e During the outage, procedures and documentation should be followed as outlined below.
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Procedures and Documentation:

Depending on the type of outage, documentation of BPMH and Medication Reconciliation will need to
occur on different forms. The following table summarizes which form to use when PharmaNet is down,
the CIS is down or the connection is broken between the two.

PharmaNet Connection CIS Documentation
1 U U Down BPMH and Adm MedRec: Medication Reconciliation
P P Orders Form (PharmaNet profile)

BPMH: directly in PowerChart or if needed,
Medication Reconciliation Orders Form (blank

2 Down Up/Down Up template) with Med Orders column crossed out
Adm MedRec: done in PowerChart

3 Down Up/Down Down BPMH and Adm MedRec: Medication Reconciliation

P Orders Form (blank template)

BPMH: Best Possible Medication History Form

4 Up Down Up
Adm MedRec: done in PowerChart

Scenario 1: PharmaNet is accessible and the CIS is down

*  For BPMH, use the Medication Reconciliation form printed from Excelleris with other collateral
information (patient interview, medication lists, etc.) to document the BPMH.

* To complete Admission medication reconciliation, use the Medication Reconciliation form with
completed BPMH information to reconcile and order medications.

Scenario 2: PharmaNet is down and CIS is available

e  For BPMH, this can be done by entering medication information directly into the Document
Meds by History list in the CIS using collateral information other than PharmaNet (patient
interview, medication lists, etc.).

* If a paper template is required, the Medication Reconciliation Form - blank template
(printed from FormsFast, Code Grey Kit or 724 Computer) can be used with the
“Medication Orders” column crossed out.

e Admission medication reconciliation can occur directly within the CIS.
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Scenario 3: PharmaNet is down and the CIS is down

For BPMH, use the Medication Reconciliation Form - blank template (printed from FormsFast,

Code Grey Kit or 724 Computer) with other collateral information (patient interview, medication
lists, etc.) to document the BPMH.

For Admission medication reconciliation, use the Medication Reconciliation Form - blank

template (available from FormsFast, Code Grey Kit or 724 Computers) completed with the
patient’s BPMH information to reconcile and order medications.

Scenario 4: PharmaNet is up and the CIS is up, but the connection between them is down.

For BPMH, this can be done by entering medication information directly into the Document
Meds by History list in the CIS by using collateral information (PharmaNet profile from another
source such as Excelleris, patient interview, medication lists, etc.).

* If PharmaNet is accessible via Excelleris, the Best Possible Medication History form may

be printed from Excelleris. Verify this information with the patient and other collateral
information and enter into the Document Meds by History list in the CIS.

Admission medication reconciliation can occur directly within the CIS.

Choosing the Appropriate Method of Documentation

The following diagram is an algorithm for choosing the appropriate method of documenting BPMH and

Admission Medication Reconciliation during downtime.
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Examples of forms

in use:
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* Medication Reconciliation form printed from Excelleris — PharmaNet profile with BPMH

(Medication History) column and Medication Orders column with PharmaNet profile
o Perioperative Medication Reconciliation from printed from Excelleris — can be used in

place of the Medication

Medication Reconciliation Orders |
(P )

Drinted on- 2014 Fob 04 1132
_VCH.VA.VGH.0268
Gincal ot e Pramater. DEPRESSOV e )

Facility Patient Label

Pathnet, Tanya S
Bithdate: 1955 May 1
PHN:  BC-9030145429

Gender F

Inadten
sangie

NOT aatan

- ~ Medication History R Request madical inferpreer: 604-575.4009
Medications as per PharmaNet Verified with: tion Orders
on 2014 Feb 04 11:32 [ pationt ] other: Medica
[ Guwe as per veriied history
AM 1006 Give as per PharmaNet
o Per Phamatiet Discontinue
2014Juné O 1000 Filed (Mo tonger iaking ] Unabls toverify |~ Change o
ABHWRE G50 10N Lacttakan at
[MoxOvy D 233 P ot
CASTORORL Ot I Taking dfferently (specify): T Gve as per verified history
1 Give as per Pharmaiet
TAKE ONE DALY s i ot
2014 Jan 15 Qty: 500.0 Discontineed [INolonger taking L] Unable toverfy | ] Crenge to:
CUBROETK CPDSICEEN Last hen at:
s Dy D 100 ]
OPIUM TINCTURE 10 MGIML TINCTURE [ Taking differently {specy): _ Give as per verfied history
P8 [ Give as per Pharmabiet
TARE ONE DR [T Per Pharmaiiet Discontnue
2014 Jan 14 ty: 2000 Filid I No longer taking  [_] Uneble to verty {7 change to
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Deskgnston __ CazantTime Lo . o
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|| Bl SREOTE SO # B001Y0TE EXE TEST- VOAED e P
e mrer PLACE ORIGINAL IN ORDERS SECTION OF CHART
UL LA Pl oy

Reconciliation form as needed.
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sarvcles. evestgatonal o el U1 drg, co
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Facility Patient Label

ok ** & months **
. “Medication History ) Reques! medical interpreter: 604-675-4099
Medications as per PharmaNet ] PAC Verified or | Pre-Op Verified Pre-op Verified with: TR
on 2014 Feb 04 11:33 Wit [ patient ] other [ patient | other Medication Orders
ETHCHLORVYNOL 200 MG CAPSULE " Taking differently (specify) (" Taking differently (specily) ("] Give as per pra-op verified history
CLAIM 1006 [ IPerP ot | Per PAC verif | Give as per PharmaNet
201406 Qty: 1000 Filoc No longer taking || Holding for surgery No longer taking Holding for surgery || ] Discontinue [ Hold for evaluation
ASHMORE CPSID 9100113 Last taken at: Last taken at
Ve Dy Dose: 3335 per Pramatia ) | | Change 1o
Unable to verify i‘ Unable to verify Start on Post-op day #:
CASTOR OIL OIL Taking differently (specify) |[7] Taking differently (specity) (] Give as per pre-op verified history
TAKE ONE DALY Give as per PharmaNet
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* Best Possible Medication History Form — PharmaNet profile with the Medication History column

only. Compliance options match those of the CIS. Can be printed and used as an aid for entering

BPMH into the CIS.

FYOU RECEIVED THIS FACSMILE IN ERROR. PLEASE CALL

504658:2107 INMEIIATELY

F YOU RECENED THIS FACSMILE IN ERROR, PLEASE CALL
2007 MMEDIATELY

’ e, vancaser - . Vancourer
Geeleri o Geellers bt
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PATHNET, TANYA § PATHNET, TANYA S
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*  Medication Reconciliation Orders Form — blank template with BPMH (Medication History) and

Medication Orders columns

o Perioperative Medication Reconciliation Orders Form — can be used in place of the

Medication Reconciliation form as needed.

If You Received This Faesimile In Emor, Please Call

14-984-5819 Immediately

Vancouver -
- Heattn

Coastal: OieH  Osed  Oswd OPRed

Medication Reconciliation Orders

fendum

[ A (Page __of __)

*List all medicai Iy

medications Obtained out of the Province or over the Intemet.

Medication History
Verifcation i (] pasent [] Faliy MAR (] oher
(] Patiant nottaking any medicafions

drugs, herbals, sampies, tial drugs and

Request medicalinterpreter. 604-675-4089
Medication Orders

‘Vancouver
CoastalHealth

Peri-Operative

MEDICATION RECONCILIATION ORDERS

|Coastal: []LGH [1SGH [ SMH []PRGH

(Page __of )

L i herbals, samples, trial o

Medication History
[ PAC Verified or ] Pre-op Verified with:[] peiere [ other

Preop Verifiedwith: [ poirt
[ other:

obtained out of the Province or over the Intemet.

Request medical interpreter. 604-675-4099

Medication Orders

[T ————

[ Not taking any medications antretroviral, sample, etc.

1cy and Duration

Last taken at

[ Taking diferently (specity)

[ Per PAC verfed ristory
[INolongertaking ] Hokding for surgery
Lesttakenat

[ Unable to verify

[ Give as per pre-op verified history
[ Discontinue ] Hold for evaluation

[ change to

Starton post-op day #

Last taken at

] Taking differently (specity):

[ Per PAC verfdristory

[INolonger taking (] Hokding for surgery
Lasttakenat

[ unasle to verity

(] Gie as per pr-op veriied history
[ Discontinue [ Hold for evaluation

[ change to:

Starton post-op day #

] Taking diferently (specify):

[ Per PAC veried history
[CINo longer taking [ Holding for surgery
Lasttaken 2t

[ Give as per pre-op verified history
[ biscontinue [ Hold for evaluation

O change to:

Lasttaken at [ unable to verty Start on post-0p day #
[ Taking diferently (speciy) [0 Give as per pre-op veriied history
Discontinue Hold for evaluation
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[ unale to verity

[ Change o

Starton post-op day #
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] Dscontinie
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[ Dscontinie
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